Breeze Premier Help Center

How do tenants log into RentCafe for the first time?

This article is intended for property managers; its purpose is to help answer questions you might receive from tenants. To do this, we
show the process from the tenant's perspective. You can print out this article and hand it to them; or you can print it as a PDF and
email it to them.

If a tenant applied for their unit via RentCafe, they have already set up a login and can use it to access the Resident Portal. If a
tenant did not apply through RentCafe, they have to register before they can log in.

Registering on RentCafe

Go to rentcafe.com and select Login > Resident Login.
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#We make RENTING easy

The Login page appears.
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WELCOME TO RESIDENT SERVICES

Email

Pay online, check the status of your payments and review your
payment history
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R AR IRTER A B

% \ FRF E

% Y3 L AL - L [
A Submit online maintenance requests.

Click here to ——— clickhere to e
register Send Verification Emai

P Google Play

Select Click here to register. The Resident Registration page appears.

©2022 Yardi Systems, Inc. All Rights Reserved.



RENTC

RESIDENT REGISTRATION

To start, we need o locste your apartment commiunity. Pledse enter the postal code ar name of your apartment community below

ENTER YOUR ZIP CODE SELECT YOUR APARTMENT COMMUNITY

9947
Sa17

588 Mills Way

S8 Mills Way

Enter the zip code and the name of the apartment community. (If the property does not have a hame, enter the address.)

RentCafe searches for possible matches and returns results. Locate your property and click Select This Property. The User
Registration page appears.
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Aready a member? Click here 10 ¢
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USER REGISTRATION

PERSOMAL DETAILS

First Name®
Last Name®

Registration Code @

ACCOUNT INFORMATION

Passwaord*

Confirm Passward™

Security Question® Vihat was your first pst's nama?

SECUrity Answer™®




Complete the form. You must use the exact name that was entered in Breeze (first and last), and the Email address must be an exact
match as well.

Note: Commercial tenants must use the name of their business in both name fields (first and last). For example, if your business is
Andy's Coffee, enter "Andy's Coffee" in both fields.

When you are finished, scroll to the bottom of the page.

User Verification

\./ f'm mot a robot

v |have read and accept the Terms and Cond|tions

Select I'm not a robot.

Select the check box for Terms and Conditions. (Another page appears, where you click Accept.)

Click Register. A confirmation message appears.

USER REGISTRATION

Thank you for registering. Your account has been successfully created.
In order to verify that the email address associated with your account is correct; we have sent an email
to the email address you specified while registering on ResidentCafé. To activate your ResidentCafe

account, please access youremail and click on the link provided inside the email.

NOTE: If you do not receive the activation email in your Inbox within 10 minutes of registering, please
check your Spam folder. If the email is not found please call the help desk.

Already verified? Click here to login

Activating Your Account

The next step is to activate your account. Check your email. There should be a message from RentCafe.



Dear Peter,

Thank you for registering en Resident Services. Please activate your account by clicking the following
link
https:/famrw residentservices/588-mills-wayl/userconfirmregistration. aspx

Once activated, your Resident Portal account will provide you online access to:

Enjoy 24/7 self-service account management

Check your balances and make payments

Schedule recurring auto-payments for rent and aother dues
Submit maintenance requests

Check out upcoming community events

Much, much more!
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Should your email address change, please remember to update your Resident Portal account profile.
Your email address must be cument to receive payment notifications, community updates, and other
online activity confirmations If you have any questions, please contact us. We appreciate the
opportunity to serve you

CONTACT INFO

588 Mills Way
Goleta, CA 93117
(805) 669-8080

Click the link in the email. The RentCafe login screen appears.
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Unes Login

Enter the email address and password hat you entered when you registered for your account
Email

Password

_I I'm not a robot e

Authanticate Usar

Enter your Email address and Password. Select I'm not a robot, and click the Authenticate User button. The RentCafe home page
appears.
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Payments  Maintenancs E 7 & @

Logged in as: Peter Max - 588 Mills \Way
Payments

Make Paymenis Aute-pay Setup Recent Activity Payment Accounts

Missing a payment can be

Current Balance: $3,000.00 As of: 3/19/2018 expensive.

Set up auto-pay >

Charge Amount Charged on

‘Movein - Rent $1,500.00 319/2018
iMoveln - Deposit $1,500.00 319/2018 Add a Debit Card

o use other form of payment

March Monthly Charges
Rent £1,500.00
Total Amount $1,500.00

From the home page, you can make payments or enter maintenance requests. For more information, see the following:

e How do tenants make online payments on RentCafe?

¢ How do tenants enter maintenance requests on RentCafe?




